FLORIDA

STATE BOARD OF ADMINISTRATION

REQUEST FOR QUALIFICATIONS

FOR

Consulting Services to the Florida
Commission on Hurricane Loss
Projection Methodology

Issue Date: August 29, 2024

State Board of Administration

1801 Hermitage Blvd., Suite 100
Tallahassee, FL 32308



CONTENTS

1 RFQU TIIMIELINE ....c.ieuuiteniitenietenereeereeeseessseaseresserssssssssessssssassssnsssssssssssssassssssssssssssssessssessssssnsssensesansesansennnse
2 DESIGNATED CONTARCT ..cutteirtertenertnnerenseresseressessssessssesassssassssssssssssssssssasessnsesssssssssssnssssnssssnssssnsesassesassssnnes
3 PURPOSE .......oteuiiteiieeerenietenieteneetnscsensssessssaseseasesensessssessssesassesnssssnssssnsssassssassssassssnssessnsessnsesnssssnsssansesansssanse
4 GENERAL INFORMATION AND BACKGROUND .....cieuiiteiienirennernncernnersnserenseressersssessssssnsessnssssssssnssssnsessnsesanse
4.1 GENERAL INFORMATION ttttttititieieieieeeeeeeeeeeeetetesesesesesesesasesasasssssssssssssssnssssssssnsssssssssssssssssssssssssssssssnsssssssesssesssenens
4.2 OVERVIEW OF THE FLORIDA COMMISSION ON HURRICANE LOSS PROJECTION METHODOLOGY ...vvvvuneeeiereririniieeeeererennnnnnns
5 SOLICITATION REQUIREIMENTS ....iuuiiteiiieeniinecirancienereserassessssersssssnssssnsssnssssassssnsssssssssssessssssnssssnssssnssssnsssnne
5.1 DISCLOSURE OF RESPONSE CONTENTS
5.2 CONTRACT CLAUSES ..evvttuuueeeeeeettretunaeeeeeeesssssnaesesessssssnnnaaseesssssssssnasesesssssssssnsaesessssssssnnsesesesssssssnnesesessssssssnneeessees
5.3 RESPONDENT GUARANTEES ..vtuuueteeerettrsueeeeeersressssiaeeesesessssnnnaeeesssssssssnnsessssssssssnnseesessssssssnesesesssssssssnneesessssssnnnnnens
5.4 CONFLICTS OF INTEREST utuueeeeeeetrtutunseseeeesssssnnaeseserssssssnnaseseesssssssnnaseseessssssnnnnaesessssssssnnsesesessssssnnnnesesessssssnsnnnesseses
5.5 SUBCONTRACTORS ..eevvtutuueereeererssnneaseeesssssssnaseeesssssssnnaseesessssssssnsseseessssssssnaesesessssssnnsasesssssssssnnsesesesssssssnnnnesseees
5.6 oL L0 0 1 Y SN
5.7 SCOPE OF SERVICES eteittteiiiiiieeeieeeieieeeeeeeeesetesesesesesesesasessssssasssasasasssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssesenens
5.8 IMIINIMUM QUALIFICATIONS 11ttt eeeeeeetrusieeeeesesessssseeeesssssssssnaseesssssssssnnssesssssssssnnseesessssssssesessssssssssneeesessssssnnneees
6 ADDITIONAL INFORMATION ....cucituiiieniireniiienieennersnsernssssnssssnsssssssssssesssssssssssssssssssssssssnssssnsssansessssssassssassssnnes
6.1 RESPONSE OWNERSHIP «.vvvvvvvvvevereserseseeseseereeeseseeeseeeseeeeereeessesseeteessssetsteteeeeeseeeeteeeteeetereeeteeeeeseesesssssssesssssssssssssssnns
6.2 RESPONDENT’S COST
6.3 RIGHT TO AMEND AND/OR WITHDRAW
6.4 WOMEN- AND MINORITY-OWNED BUSINESSES ....ceevvvtruuiereeererersnnneseeeeesrssssnneseseessessssnnnaeseesssssssnnmaseessssssssnneeesesssenes
7 RESPONSE SUBMISSION REQUIREIMENTS ....c..ctuitueirencreencrennerensereneressernssssnssssnssssssssassssassssasessnsessnsessnsesnnnns

7.1 RESPONSE PACKAGE REQUIREMENTS
7.2 RESPONSE FORMAT AND CONTENT

8 AWARD ...cuuuiiiinniiiiieneiiiiessisiiasssisimsssssiresssssiesssssssssssssssssssssesssssssesssssssssssssssssssstsssssssssssssssssssssssssssssssansssssans 10
8.1 REJECTION/ ACCEPTANCE OF RESPONSES. ....uveeeuveeitreeesesesseeensesessesesseessseessseessssessssessesessesensessnsesssessnsessssesesessesenn 10
8.2 O RAL AGREEMENTS 1etettittttttttttteettteteteteteteeetesetesesasasasasasasassaaaaasasassnssnsnsnnnnnnnssnssssssnsnssssssssssssnsssssssssnsnsnsnsesssnnnns 10
8.3 FINAL CONTRACT NEGOTIATION ...tuvvvuverurrressrsreresereserereseseseseeeeeeesesereteteteteretetetetasaeasaesaesassesseeseseeseeesesesesesssssssnsns 10
8.4 CONTRACT TRANSPARENCY .iiiiiiiiiiiiiiiieieeeteteeeetetetetetetetetesesesasaaasaaaaassasasasasasssasssnsnnssannsnsnnnsnsssnsnsssssssnsnsnsssssssesnne 10
8.5 CONTRACT TERM iiiiiiiiiiiiiitiiei ettt e ee et e ee e e e e e et e s e e e s e s e s e s e s s s e s s e s e s et aa b ssb bt bbbttt et sttt s bebe e e eaeaeaeesaneeannne 10

ATTACHMENTS:

APPENDIX A — SCOPE OF SERVICES

APPENDIX B — STANDARD CLAUSES FOR SBA CONTRACTS
EXHIBIT 1 — AFFIRMATIONS AND EXCEPTIONS/DISCLOSURES
EXHIBIT 2 — SERVICES QUESTIONNAIRE

EXHIBIT 3 — VENDOR QUESTIONNAIRE

EXHIBIT 4 — FEE PROPOSAL

RESPONSE SUBMISSION CHECKLIST

NOTE: TO VIEW ATTACHMENTS, DOWNLOAD FILE AND OPEN WITH ADOBE, NOT A WEB BROWSER.

Page 1 of 10



1 RFQu TIMELINE

RFQu Time Schedule and Deadlines — all activities are by 5:00 pm Eastern Time Zone

Issuance of RFQu 8/29/2024

RFQu Response Deadline 9/26/2024
Selection of Finalists 10/28/2024
Respondent Interviews 10/29-11/7/2024
Final Selection by SBA on or before 11/13/2024

Note: The State Board of Administration (SBA) reserves the right, in its discretion to change the RFQu
Timeline without liability. Changes will be communicated directly to the solicited Vendors via email. The
timing and sequence of events resulting from this RFQu will be determined solely by the SBA.

2 DESIGNATED CONTACT

Jennifer Williams
State Board of Administration of Florida
1801 Hermitage Boulevard, Suite 100
Tallahassee, Florida 32308
Phone: 850-488-4406
Email: procurement@sbafla.com

Do not contact other SBA staff or any member of the SBA’s Board of Trustees (or their respective staff)
regarding this solicitation request. Direct all correspondence during the solicitation process to the
contact listed above.

3 PURPOSE

The SBA is issuing this RFQu for the purpose of soliciting responses from qualified individuals in the
fields of meteorology, hydrology and hydraulics, structural engineering, coastal engineering, computer
and information science, actuarial science, and statistics (hereinafter referred to as Respondents) to
participate as a member of a team of professional experts, known as the Professional Team, and to
provide expert consulting services in their respective field to the Florida Commission on Hurricane Loss
Projection Methodology (Commission) as further described in Appendix A, Scope of Services.

A successful Respondent will need to demonstrate exceptional credentials and expertise necessary to
provide the consulting services in their respective field. To be considered, a Respondent’s response must
meet the standards and requirements set forth in Section 7, Response Submission Requirements of the
RFQu.

Section 627.0628, Florida Statutes, created the Commission for the purpose of developing standards and
reviewing hurricane computer simulation models used in the development of residential property
insurance rates, flood computer simulation models used in the development of personal residential
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property insurance rates, and the calculation of probable maximum loss levels from hurricane and flood
perils. The Commission has developed a process for the review and evaluation of all computer
simulation models submitted for a determination of acceptability under the hurricane and flood
standards adopted by the Commission. The Process for Determining the Acceptability of a Computer
Simulation Hurricane Model, the Hurricane Standards, the Process for Determining the Acceptability of a
Computer Simulation Flood Model, and the Flood Standards are published in the Commission’s
Hurricane Standards Report of Activities and Flood Standards Report of Activities.

Portions of the computer simulation hurricane or flood models are considered trade secret and
therefore, are confidential and exempt from disclosure under Chapter 119 (Public Records Law) and can
only be discussed during a closed meeting of the Commission. The Commission has authorized the
Professional Team to travel on-site at the modeling organization’s offices to thoroughly review and
evaluate the models.

The Professional Team consists of individuals having professional credentials in the following disciplines
with each area being represented by at least two individuals: meteorology, hydrology and hydraulics,
structural engineering, coastal engineering, computer and information science, actuarial science, and
statistics. All Professional Team members report to the FHCF Manager of Modeling Program. One
member is designated as the Team Leader. Other members may be assigned to be Project Leaders
responsible for leading the reviews of the hurricane and flood models.

The work of the Commission and the role of the Professional Team are described in detail in the
Hurricane Standards Report of Activities and the Flood Standards Report of Activities.

All authorized insurers in Florida must submit residential property rate filings with the Office of
Insurance Regulation (OIR). The hurricane loss projection models insurers must use in residential
property rate filings and the flood loss projection models insurers must use in personal residential
property rate filings are the subject of the Commission’s and Professional Team’s work.

4 GENERALINFORMATION AND BACKGROUND

4.1 GENERAL INFORMATION

The SBA intends to enter into a 5-year contract with one or more qualified Respondents for each area of
discipline: meteorology, hydrology and hydraulics, structural engineering, coastal engineering, computer
and information science, actuarial science, and statistics. If a Respondent desires to work in concert with
one or more vendors, then each vendor must complete separately the services questionnaire and the
services affirmation statement set forth in this solicitation in order for all vendors to be considered as
Respondents for this engagement. The final fee and the basis thereof will be determined during contract
review and negotiation.

4.2 OVERVIEW OF THE FLORIDA COMMISSION ON HURRICANE LOSS PROJECTION METHODOLOGY
The Florida Commission on Hurricane Loss Projection Methodology (Commission) was created by
Section 627.0628, Florida Statues, in June 1995 for the purpose of providing expert evaluation of
computer models in order to resolve conflicts among actuarial professionals and to provide immediate
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https://fchlpm.sbafla.com/media/532jql0c/2023-hurricane-roa.pdf
https://fchlpm.sbafla.com/media/bdmf0v4y/2021_floodroa.pdf
https://fchlpm.sbafla.com/media/532jql0c/2023-hurricane-roa.pdf
https://fchlpm.sbafla.com/media/bdmf0v4y/2021_floodroa.pdf

and continuing improvement in the sophistication of actuarial methods used to set property and
casualty insurance rates in the state of Florida.

The Commission is administratively housed within the State Board of Administration of Florida (SBA) and
funded by the Florida Hurricane Catastrophe Fund (FHCF).

The mission of the Commission is to assess the effectiveness of various methodologies which have the
potential for improving the accuracy of projecting insured Florida losses and probable maximum loss
levels resulting from hurricanes and floods and to adopt findings regarding the accuracy or reliability of
these methodologies for use in residential rate filings (hurricane loss projections), personal lines
residential rate filings (flood loss projections), and probable maximum loss calculations.

Additional information regarding the Commission is available on the Commission’s website located at
https://fchlpm.sbafla.com/. Additional information regarding the SBA and the FHCF is available on the
FHCF’s website located at https://fhcf.sbafla.com/.
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5 SOLICITATION REQUIREMENTS

5.1
5.1.1

5.1.2

5.13

514

5.2

521

5.2.2

5.2.3

524

5.25

DiscLOSURE OF RESPONSE CONTENTS

Florida places a high priority on the public’s right of access to governmental meetings and
records. Pursuant to Chapter 119, Florida Statutes, the Florida Public Records Law, documents,
and records made and received by the SBA in response to this solicitation are public records and
must be made available for inspection in accordance with the provisions of Chapter 119, unless
an exemption is applicable.

If information is provided that could reasonably be ruled a “trade secret” as defined in Section
812.081 or Section 688.002, Florida Statutes, include such information in a separate redacted
version clearly marked — “Trade Secret.” Information Designation of items as “trade secret” by
Respondents is not dispositive and does not guarantee that the items will not ultimately be
disclosed pursuant to Chapter 119, Florida Statutes.

By submitting a response, each Respondent further understands and agrees that the SBA shall
have the right to use any and all information, records, documentation, or items, including any
derivation or adaptation thereof or knowledge gained thereby, presented by any Respondent in
any response, during any oral presentation, or otherwise in connection with this solicitation in
negotiating and entering into any contract or for any purpose.

The SBA shall have such rights regardless of whether the SBA enters into any contract with such
Respondent or any Respondent under this solicitation, successfully negotiates any contract with
any Respondent, rejects any or all responses to this solicitation, amends or withdraws this
solicitation at any time, or otherwise satisfies its needs through alternative means.

CoNTRACT CLAUSES

The selected Respondent must accept and enter into a written services contract with the SBA to
include the specific scope of work and SBA specific terms and conditions. See Standard Clauses
for SBA Contracts, attached hereto as Appendix B.

If Respondent does not agree to any terms specified within this solicitation, including the
Standard Clauses for SBA Contracts (Appendix B), Respondent shall specifically identify
exceptions or submit a red-line addendum containing all proposed changes with response. Final
language will be negotiated in the contract negotiation phase.

The contract will not include exculpatory clauses absolving the Respondent from liability arising
from its actions.

The contract will not include binding arbitration provisions, such as those typically found in
Alternative Dispute Resolution Procedures.

Any contract awarded as a result of this solicitation must be in full conformance with statutory
and other legal requirements of the State of Florida.
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53

531

5.3.2

5.3.3

54

54.1

5.4.2

5.5

5.6

5.7

RESPONDENT GUARANTEES

All terms and conditions submitted in response to the solicitation (all parts) must be guaranteed
to remain effective and may not be changed, amended, modified, qualified, or otherwise altered
by the selected Respondent(s) for a period beginning on the date of the response filing deadline
for this solicitation, and ending at the execution of the related, negotiated contract.

The submission of a response indicates the Respondent’s acceptance of the conditions
contained in this solicitation, unless clearly and specifically noted in the response submitted and
confirmed in the contract between the SBA and the Respondent selected. All responses shall
remain valid and binding for at least 180 days from the date of submission.

Any response which contains false or misleading statements, or which provides references
which do not support an attribute, condition, or capability claimed in the response document,
will not be considered by the SBA if, in the opinion of the SBA, such false or misleading
statement was intended to mislead the SBA in its evaluation of the response.

CONFLICTS OF INTEREST

The Respondent must disclose whether any officer, director, employee, or agent is also a
current or former employee of the SBA. All Respondents must further disclose any factors,
financial or otherwise, known to them which may give rise to a conflict of interest between the
Respondent and the SBA and its employees, or have the effect of impacting the ability of the
Respondent to meet its responsibilities, duties, and obligations to the SBA, as set forth in this
solicitation.

The Respondent must explain in detail any potential for conflict of interest that would be
created if the company provided services to the Commission. Include any activities of affiliated,
subsidiary or parent organizations as well as other client relationships that might inhibit services
to the SBA. Please disclose any business relationships and/or financial arrangements with any
compliance system provider or investment manager that currently provides, or might be eligible
to provide, compliance or investment management services to the SBA.

SUBCONTRACTORS

The Respondent shall not utilize any subcontractor(s) to provide any portion of the services
outlined in this solicitation.

FEE PROPOSAL

Each Respondent is required to submit a separate sealed fee proposal as part of the Response
Package. Submit an hourly rate, exclusive of travel costs. The SBA will reimburse travel costs in
accordance with state travel guidelines as provided in Section 112.061, Florida Statues.

SCOPE OF SERVICES

In response to this solicitation, the successful Respondent must demonstrate exceptional
credentials and expertise in the area described in the Scope of Services. The full Scope of
Services is specified in Appendix A.
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5.8 MINIMUM QUALIFICATIONS

5.8.1

5.8.2

5.8.3

5.8.4

A successful Respondent must have no conflicts of interest with a modeling organization that
has an accepted hurricane or flood model.

A successful Respondent must agree to maintain confidentiality of all trade secret data and
information reviewed.

A successful Respondent must be available to travel and to attend meetings as requested by the
SBA. Travel required for individual Professional Team members may vary based on services
needed; however, estimated travel could be as much as 12-14 weeks throughout the year for
several days which includes on-site reviews at modeling organization offices (3-4 days),
Commission meetings (2-3 days), and Professional Team meetings (2-3 days). Hurricane model
reviews occur every other year and flood model reviews occur every 4 years. The model review
cycle requires travel 3 out of every 4 years. Commission meetings are held in Tallahassee,
Florida, unless special circumstances arise.

For each area of discipline, a respective successful Respondent must have the indicated
credentials and capabilities:

Meteorologist

1) Advance degree in meteorology or relevant area

2) Specialty in tropical meteorology

3) Knowledge and understanding of the National Hurricane Center Hurricane Database
(HURDAT?2), hurricane and flood parameters, tropical cyclone wind and pressure fields, over-
land decay, climatology, and flood characteristics

Hydraulic Engineer:

1) Advanced degree in Civil and Environmental Engineering or relevant area

2) Current licensed professional engineer

3) Knowledge and understanding of flood parameters and characteristics, flood hazard data
analysis, FEMA flood hazard maps, floodplain management regulations, major flood control
measures, and flood mitigation measures

Structural Engineer

1) Advanced degree in Civil Engineering or relevant area

2) Current licensed professional engineer

3) Knowledge and understanding of the Florida Building Code, ASCE-7, and hurricane wind
mitigation measures and secondary building characteristics

Coastal Engineer

1) Advanced degree in Coastal and Oceanographic Engineering or relevant area

2) Current licensed professional engineer

3) Knowledge and understanding of coastal hazards data analysis, damaging wave action, the
Florida Building Code, ASCE-7, and flood mitigation measures
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Computer and Information Scientist

1) Advanced degree in computer science or relevant area

2) Knowledge and understanding of software engineering practices, system representations,
data and coding, component and data testing, and industry flowchart standards (e.g., UML,
BPMN, or SysML)

Actuary

1) University level degree in mathematics or relevant area

2) Professional actuarial designation

3) Knowledge and understanding of property and casualty insurance rate filings, personal and
commercial residential policy coverages, insurance claims paying practices, and probable
maximum loss levels

Statistician

1) Advanced degree in statistics or relevant area

2) Knowledge and understanding of statistical techniques, data analysis, and sensitivity and
uncertainty analyses

6 ADDITIONAL INFORMATION

6.1 RESPONSE OWNERSHIP

All material submitted by Respondents in conjunction with this solicitation shall become the
property of the SBA and will not be returned. Responses submitted may be reviewed and
evaluated by persons designated by the SBA, in its sole discretion. The SBA reserves the right to
use any portions of the Respondent’s response not specifically noted as proprietary.

6.2 RESPONDENT’S COST

The SBA shall not be liable or responsible for any costs incurred by any Respondent for
preparing and submitting any response to this solicitation, attending any oral interview or
hosting any on-site visit, if necessary, or for any other activities or occurrences related in any
way to this solicitation prior to the issuance of a contract. The SBA shall pay the selected
Respondent(s) after the execution of the contract in accordance with the compensation
schedule agreed upon by the SBA and the successful Respondent. The SBA will not pay expenses
and costs incurred outside the scope of the applicable compensation schedule.

6.3 RIGHT TO AMEND AND/OR WITHDRAW

6.3.1

6.3.2

The SBA, in its sole discretion, reserves the right to amend or withdraw this solicitation at any
time and for any reason. Issuance of this solicitation in no way constitutes a commitment by or
obligation of the SBA to enter into any contract, and the SBA may, in its sole discretion, reject all
responses to this solicitation for any reason whatsoever.

The SBA reserves the right to correct inaccurate awards resulting from its clerical errors.
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6.3.3

Any corrections or changes to this solicitation will be issued by the SBA, will be identified as a
correction or change, and will be posted on the SBA and Commission websites. Corrections or
changes made in any other manner will not be binding. It is the responsibility of the Respondent
to obtain all corrections and changes.

6.4 WOMEN- AND MINORITY-OWNED BUSINESSES

The SBA supports and encourages diversity and participation of small and minority business
enterprises in contracting. Individuals submitting a response to this solicitation are encouraged
to identify if they are certified or non-certified women- and minority-owned or veteran business
partners in the Vendor Questionnaire exhibit.

7 RESPONSE SUBMISSION REQUIREMENTS

7.1 RESPONSE PACKAGE REQUIREMENTS

7.1.1

7.1.2

7.1.3

7.14

7.1.5

Respondent must submit a complete response to this solicitation in conformance with the
format and content requirements set forth herein. Failure to conform may be considered
appropriate cause for rejection of the response.

The Designated Contact must receive all responses by the response deadline specified in the
timeline section.

Late responses may not be considered. Respondents assume all risks for timely, properly
submitted bid deliveries, and are encouraged to submit responses prior to the due date.
Failure to utilize the forms provided or follow the format described herein may result in
disqualification of your response.

The SBA does not require, nor desire, any excessive promotional material which does not
specifically address the response requirements of the solicitation. Respondents are asked to
keep their submissions to the shortest length consistent with making a complete presentation of
qualifications.

7.2 RESPONSE FORMAT AND CONTENT

Provide the following information in the order requested and using the forms provided, where
applicable. Responses must be submitted in adobe acrobat .pdf format via email to the Designated
Contact.

7.2.1
7.2.2
7.23
7.2.4
7.2.5
7.2.6
7.2.7
7.2.8

Cover page with Respondent name and RFQu name

Response to requirements in Appendix A (Scope of Services)
Redlined version of standard clauses in Appendix B, as applicable
Redacted response, as applicable

Respondent Affirmations and Exceptions/Disclosures (Exhibit 1)
Services Questionnaire (Exhibit 2)

Vendor Questionnaire (Exhibit 3)

Fee Proposal (Exhibit 4)
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8 AWARD

8.1 REJECTION/ACCEPTANCE OF RESPONSES

The SBA will be the sole judge of the Respondent’s responsiveness to the solicitation and
reserves the right to reject, in whole or in part, any or all responses, with or without cause,
without incurring any liability whatsoever.

8.2 ORAL AGREEMENTS

Any alleged oral agreement or arrangement made by a Respondent with the SBA or any
employee of the SBA shall be superseded by the written contract between the SBA and such
Respondent.

8.3 FINAL CONTRACT NEGOTIATION

8.3.1

8.3.2

The SBA will enter into contract negotiations with the selected Respondent to finalize terms,
fees, and conditions. This solicitation and the selected Respondent response, or any part
thereof, may be included in and made a part of the final contract.

If, in the sole opinion of the SBA, an acceptable contract with the selected Respondent or
Respondents cannot be reached, the SBA reserves the right to negotiate with the next preferred
Respondent or to take any other actions, in its sole discretion, as contemplated by this
solicitation.

8.4 CONTRACT TRANSPARENCY

8.4.1

8.4.2

The resulting contract and all attachments shall be considered a public document and subject to
Florida public records laws pursuant to Chapter 119, Florida Statutes.

Consistent with the Florida Transparency in Contracting Initiative, the SBA posts certain
operational Agreements on its website, and the resulting contract will be one of the agreements
posted.

8.5 CONTRACT TERM

The contract term is expected to be five years. The contract will be subject to review of rates if
there are significant changes in the scope of services or other circumstances that may warrant a
review.

Note: The contract will be with the SBA, not the Commission. By law, the Commission is
assigned to the SBA, and the SBA, as a cost of administration of the FHCF, provides for travel
expenses, and staff support for the Commission. See Sections 627.0628(2)(a) and (f) and Section
112.061, Florida Statutes.
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Appendix A	 Scope of Services

Scope of Services



The following describes the scope of services desired. Requirements in Appendix A are intended to provide Respondents with sufficient basic information to submit responses meeting minimum requirements but is not intended to limit a response's content or exclude any relevant or essential data. 

[bookmark: _Toc101862815]Purpose/Objectives

The State Board of Administration of Florida (SBA) is issuing this RFQu for the purpose of soliciting responses from qualified individuals (hereinafter referred to as Respondents) in the fields of meteorology, hydrology and hydraulics, structural engineering, coastal engineering, computer and information science, actuarial science, and statistics to participate as members of a team of professional experts, known as the Professional Team, and to provide expert consulting services in their respective field to the Commission as described in the Scope of Services. 

A Respondent should be prepared to provide, at a minimum, the services described below and in the “On-Site Review of a Computer Simulation Hurricane Model by the Professional Team” chapter of the  Hurricane Standards Report of Activities and the “On-Site Review of a Computer Simulation Flood Model by the Professional Team” chapter of the Flood Standards Report of Activities.

A successful Respondent will need to demonstrate exceptional credentials and expertise necessary to provide the consulting services in their respective field. To be considered, a Respondent’s response must meet the standards and requirements set forth in Section 7, Response Submission Requirements of the RFQu.

Section 627.0628, Florida Statutes, created the Commission for the purpose of developing standards and reviewing hurricane computer simulation models used in the development of residential property insurance rates, flood computer simulation models used in the development of personal residential property insurance rates, and the calculation of probable maximum loss levels from hurricane and flood perils. The Commission has developed a process for the review and evaluation of all computer simulation models submitted for a determination of acceptability under the hurricane and flood standards adopted by the Commission. The Process for Determining the Acceptability of a Computer Simulation Hurricane Model, the Hurricane Standards, the Process for Determining the Acceptability of a Computer Simulation Flood Model, and the Flood Standards are published in the Commission’s Hurricane Standards Report of Activities and Flood Standards Report of Activities.

Portions of the computer simulation hurricane or flood models are considered trade secret and therefore, are confidential and exempt from disclosure under Chapter 119 (Public Records Law) and can only be discussed during a closed meeting of the Commission. The Commission has authorized the Professional Team to travel on-site at the modeling organization’s offices to thoroughly review and evaluate the models. 

[bookmark: _Hlk164757655]The Professional Team consists of individuals having professional credentials in the following disciplines with each area being represented by at least two individuals: meteorology, hydrology and hydraulics, structural engineering, coastal engineering, computer and information science, actuarial science, and statistics. All Professional Team members report to the FHCF Manager of Modeling Program. One member is designated as the Team Leader. Other members are assigned to be Project Leaders responsible for leading the reviews of the hurricane and flood models.

The work of the Commission and the role of the Professional Team are described in detail in the Hurricane Standards Report of Activities and the Flood Standards Report of Activities.

All authorized insurers in Florida must submit residential property rate filings with the Office of Insurance Regulation (OIR). The hurricane loss projection models insurers must use in residential property rate filings and the flood loss projection models insurers must use in personal residential property rate filings are the subject of the Commission’s and Professional Team’s work.

Scope of Work

The SBA intends to enter a 5-year contract with one or more Respondents for each area of discipline: meteorology, hydrology and hydraulics, structural engineering, coastal engineering, computer and information science, actuarial science, and statistics. Based on modeling organization’s submissions in prior years, the Commission anticipates conducting seven hurricane model on-site reviews every odd year with possible additional verification on-site reviews, and five flood model on-site reviews every other even year with possible additional verification on-site reviews. This will vary depending on the actual number of hurricane and flood model submissions received. 

On-site review hours are limited to a daily 10-hour maximum. On average, an on-site review for an existing hurricane or flood model is 40 billable hours, and 20 billable hours for an additional verification review. On average, an on-site review for a new hurricane or flood model is 50 billable hours, and 30 billable hours for an additional verification review. 

Additional billable hours limited to an 8-hour daily maximum involve:

· Review of hurricane and flood model submission documentation

· Preparation for on-site reviews

· Participating in Commission meetings

· Participating in Professional Team meetings

· Review of hurricane and flood model interim updates or reporting of errors

· Preliminary development of revisions to the hurricane and flood standards, disclosures, forms, audit requirements, on-site review process, and acceptability process

2.1	Specific Work Requirements:

2.1.1 	Participate in preparations and discussions with the Commission, SBA staff, and other Professional Team members prior to on-site reviews at the modeling organizations to evaluate compliance of the hurricane and flood models with the hurricane and flood standards as provided in the Hurricane Standards Report of Activities and the Flood Standards Report of Activities. The on-site reviews are conducted in accordance with the Process for Determining the Acceptability of a Computer Simulation Hurricane or Flood Model also provided in the corresponding Report of Activities.

2.1.2 	Study, review, and develop an understanding of responses and materials provided to the Commission by the modeling organizations.

2.1.3 	Participate with the Commission, SBA staff, and other Professional Team members in developing, reviewing, and revising model tests and evaluations, and on-site review questions. 

2.1.4 	While on-site, verify, evaluate, and observe the methodologies and assumptions used in the model for the member’s area of expertise. 

2.1.5 	Identify and observe how various assumptions affect the model so as to identify to the Commission various sensitive components and aspects of the model. 

2.1.6 	Discuss the model with the modeling organization’s professional staff to gain a clear understanding and confidence in the operation of the model and its description as provided to the Commission.

2.1.7 	Participate in the administration of on-site tests at the modeling organization. 

2.1.8 	Participate in the preparation of written reports and presentations to the Commission.

2.1.9 	Participate as needed in Commission meetings, including presentations on the Professional Team member’s area of discipline. 

2.1.10 	Cooperate and work with other Professional Team members and SBA staff in accomplishing the goals of the Commission.

2.1.11 	Perform other work associated with the Commission’s responsibilities, as required. 

2.1.12 	Provide consulting services to the Florida Hurricane Catastrophe Fund (FHCF) on an “as needed” basis as requested by the SBA. 

A successful Respondent must agree to maintain confidentiality of all trade secret data reviewed.

2.2	Additional Responsibilities of the Team Leader:

2.2.1	Provide leadership, support, and guidance to team members, fostering collaboration,  developing team strengths, and creating a supportive team environment.

2.2.2	Ensure compliance with the Commission’s processes and the Professional Team’s audit guidelines.

2.2.3	Ensure a strong communications process between all team members.

2.2.4	Assist and collaborate with the Manager of Modeling Program.

2.2.5	Lead the review of hurricane and flood model interim model and platform updates.

2.2.6	Coordinate and prepare responses to modeling organization questions regarding the hurricane and flood standards.

2.2.7	Understand the FHCF exposure data provided to the modeling organizations.

2.3	Additional Responsibilities of a Project Leader:

2.3.1	Lead the discussion on assigned models during Professional Team meetings.

2.3.2	Lead the on-site review of assigned models.

2.3.2.1	Manage review schedule to ensure objectives of the review are met.

2.3.2.2	Communicate with the modeling organization on the review progress and any issues.

2.3.2.3	Present the Professional Team opening and exit briefings to the modeling organization.

2.3.2.4	Lead Professional Team discussions during the on-site review. 

2.3.2.5	Lead Professional Team deliberations to reach a consensus.

2.3.3	Effectively resolve issues and challenges during the on-site review.

2.3.4	Work alongside the Team Leader.

2.3.5	Assist and collaborate with the Manager of Modeling Program.

1  Deliverables

The selected Respondents must provide the following deliverables to the Manager of Modeling Program, or another designee, as requested within the specified timeframe indicated in the request.

3.1	Suggested revisions to the hurricane and flood standards, disclosures, forms, audit requirements, on-site review process, and acceptability process (4-6 weeks)

3.2	Report on review of model submission documentation (4-6 weeks)

3.3	Review of Professional Team reports for edits (1 week)

3.4	Review of interim model and platform updates, reported errors (2 days)

3.5	Invoices for consulting services within 30 days of incurred expense (no less than monthly)

3.6	Travel reimbursement request with required receipts within 30 days of incurred expense (no less than monthly)

3.7	Response to availability requests for scheduling Commission meetings, Professional Team meetings, and on-site reviews (as soon as possible, no less than 2 days)

3.8	Response to travel arrangement requests for scheduling hotel accommodations (as soon as travel has been authorized, no less than 1 week)
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APPENDIX B	 		STANDARD CLAUSES FOR SBA CONTRACTS

General Terms

1.1. Agreement Transparency

Consistent with the Florida Transparency in Contracting Initiative, the SBA posts certain operational Agreements on its website, and this Agreement will be one of the agreements posted. [Vendor Name] hereby agrees that the SBA is authorized to post this Agreement (including any amendments or addenda hereto) and a description of the content of the Agreement (including any amendments or addenda hereto) on the SBA’s website.

1.2. Confidential Information

[Vendor Name] agrees to keep confidential any and all SBA information it obtains in the course of providing the services set forth in this Agreement except to the extent otherwise required to be disclosed by any applicable federal or state law provided that prior to any such disclosure pursuant to applicable law [Vendor Name] shall give the SBA prompt written notice and [Vendor Name] shall use all reasonable efforts, in good faith, to provide the SBA the opportunity to quash or abate such legal process or seek a protective order.

1.3. Counterparts

This Agreement may be executed in one or more counterparts, and when each party has executed at least one counterpart, this Agreement shall be deemed to be one and the same document.

1.4. Fraud Hotline

The SBA maintains a fraud hotline at (888) 876-7548 to encourage individuals to report suspected SBA-related fraud, theft, or financial misconduct on an anonymous basis. Within 30 days following the effective date of this Agreement, [Vendor Name] agrees to communicate this hotline information to those of its employees that are responsible for providing services under this contract. [Vendor Name] also agrees to re-communicate this hotline information at the request of the SBA.

1.5. Governing Law; Venue

This Agreement shall be governed by, construed under and interpreted in accordance with laws of the State of Florida without regard to conflict of law principles. Any proceedings to resolve disputes regarding or arising out of this Agreement shall be conducted in the state courts located in Leon County, Florida, and the parties hereby consent to the jurisdiction and venue of those courts.

1.6. Indemnification

[Vendor Name] agrees to protect, indemnify, defend and hold harmless the SBA, its trustees, officers and employees from and against any and all costs, claims, demands, damages, losses, liabilities and expenses (including reasonable counsel fees and expenses, and investigation, collection, settlement and litigation costs) resulting or arising from or in any way related to the [Vendor Name]’s breach of data security, negligent acts or omissions, fraud, willful misconduct, violation of law, or breach of the Agreement.

1.7. Subcontractor/Agents

[Vendor Name] shall be responsible and accountable for the acts or omissions of [Vendor Name] Representatives to the same extent it is responsible and accountable for its own actions or omissions under this Agreement. [Vendor Name] agrees to impose the requirements of this Agreement on all [Vendor Name] Representatives, which includes [Vendor Name]’s officers, directors, employees, agents, contractors, subcontractors and consultants, including affiliates thereof assisting in the performance of the Agreement, and [Vendor Name] shall execute a written agreement with each such [Vendor Name] Representative containing equivalent terms to this Agreement.

1.8. Right to Audit

a. During the term of the Agreement and for a period of ten (10) years after the expiration or termination of the Agreement, the SBA shall have the right to have any person or entity designated by the SBA, including an independent public accountant or auditor and/or any federal or state auditor, to inspect, review and/or audit, any books, records and supporting documents relating to the Agreement and/or the subject matter of the Agreement (the “Records”). In the event such right is exercised and upon no less than ten (10) business days’ prior written notice by the SBA, [Vendor Name] agrees to permit reasonable access to its premises and the Records during [Vendor Name]’s normal business hours. The SBA shall have the right, in connection with any such inspection, review and/or audit, to have one or more members of its staff present at all times. During the term of the Agreement and for a period of ten (10) years after the expiration or termination of the Agreement (or for any longer period of time that may be required by any applicable law relating to the retention of Records), [Vendor Name] shall maintain and retain the Records, at its sole expense. In the event the SBA and/or its designees are in the process of conducting such an inspection, review and/or audit upon the expiration of the ten (10)-year access and/or retention periods described herein, then this Right to Audit section shall survive in its entirety until the conclusion of such inspection, review and/or audit, in the SBA’s or the SBA designee’s reasonable determination. For the avoidance of doubt, the scope of any inspection, review and/or audit under this Right to Audit section may include, without limitation, [Vendor Name]’s compliance with the terms of the Agreement, compliance with any applicable foreign, federal, state and/or local law or regulation, an assessment of risks and controls and/or the source and application of the SBA’s funds.

b. [Vendor Name] shall use best efforts to cooperate with the SBA and any person or entity designated by the SBA in connection with any inspection, review and/or audit under this Right to Audit Section including, without limitation, causing its relevant and knowledgeable employees and/or representatives to be available to assist and to respond to reasonable inquiries and requests of the SBA and/or its designees. [Vendor Name] shall respond (including, if relevant and appropriate, with an action plan) within a reasonable time to any reports, findings and/or assessments provided to [Vendor Name] by the SBA and/or its designees, and [Vendor Name] shall provide a copy of all such responses to the SBA. [Vendor Name] acknowledges and agrees that any such report, finding and/or assessment is intended for the sole use and for the benefit of the SBA.

c. Except as set forth herein, the SBA shall bear the costs of any inspection, review and/or audit described in this Right to Audit Section. However, in the event the SBA and/or its designees conclude that [Vendor Name] overcharged the SBA or that [Vendor Name] engaged in or committed (including through acts or omissions) any fraud, misrepresentation and/or non-performance, then [Vendor Name] shall be obligated to reimburse the SBA for the total costs of inspection, review and/or audit no later than ninety (90) days after the SBA’s request for reimbursement thereof. [Vendor Name]’s reimbursement obligation herein shall be in addition to all other rights, remedies and damages available to the SBA at law or in equity, which shall not be deemed waived or relinquished in any way because of [Vendor Name]’s additional reimbursement obligation hereunder.






1.9. Public Records

Notwithstanding any provision in this agreement between the parties, [Vendor Name] acknowledges and agrees that the SBA is bound by the provisions of Chapter 119 (Public Records), Florida Statutes, and in the event of any conflict between Chapter 119, Florida Statutes, and the terms of this Agreement between the parties, the provisions and procedures of Chapter 119, Florida Statutes will prevail. To the extent applicable, [Vendor Name] shall comply with Chapter 119, Florida Statutes. In particular, [Vendor Name] shall:

a. Keep and maintain public records required by the SBA in order to perform the services under the Agreement;

b. Upon request from the SBA’s custodian of public records, provide the SBA with a copy of the requested records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as otherwise provided by Florida law;

c. Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements are not disclosed except as authorized by law for the duration of the term of the Agreement and following completion of the Agreement if [Vendor Name] does not transfer the records to the SBA; and

d. Upon completion of the Agreement, transfer, at no cost, to the SBA all public records in [Vendor Name]’s possession (if so directed by the SBA) or keep and maintain public records required by the SBA to perform the service. If [Vendor Name] transfers all public records to the SBA upon completion of the Agreement, [Vendor Name] shall destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure requirements. If [Vendor Name] keeps and maintains public records upon completion of the Agreement, [Vendor Name] shall meet all applicable requirements for retaining public records. [Vendor Name] shall provide all records that are stored electronically to the SBA, upon request from the SBA’s custodian of public records, in a format that is compatible with the information technology systems of the SBA.

IF [VENDOR NAME] HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO [VENDOR NAME]’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS AGREEMENT, CONTACT THE

CUSTODIAN OF THE PUBLIC RECORDS AT:

	

STATE BOARD OF ADMINISTRATION OF FLORIDA

POST OFFICE BOX 13300

TALLAHASSEE, FL 32317-3300

(850) 488-4406

SBACONTRACTS_DL@SBAFLA.COM



1.10. E-Verify

In accordance with section 448.095(5), Florida Statutes, [Vendor Name] shall register with and use, and shall cause any of its subcontractors to register with and use, the E-Verify system to verify the work authorization status of all new employees of the contractor or subcontractor.  [Vendor Name] acknowledges that SBA is subject to and [Vendor Name] agrees to comply with Section 448.095, Florida Statutes, as amended from time to time, to the extent applicable.     

Data Security

1.11. Data Security Standards

[Vendor Name] shall comply with either the provisions of applicable SBA policies (SBA Policy #20-404 Remote Access; SBA Policy #20-411 Anti-Virus; and SBA Policy #10-409 Confidential/Sensitive Electronic Data Handling), as amended from time to time, or NIST SP 800 Series, ISO/IEC 27000 Series, or a comparable similar industry standard. [Vendor Name] will provide immediate notice to the SBA of any known or suspected violation of any SBA policy or industry standard.

1.12. Nondisclosure

SBA Data shall be considered confidential and proprietary information to the extent permitted by Florida or other applicable law. [Vendor Name] shall hold SBA Data in confidence and shall not disclose SBA Data to any person or entity except as authorized by the SBA or as required by law. For purposes of this Section 2, Data Security, “SBA Data” means all data accessed, created, maintained, obtained, processed, stored, or transmitted by [Vendor Name] in the course of performing the Agreement and all information derived therefrom.

1.13. Loss or Breach of Data

[Vendor Name] shall provide immediate notice to the SBA in the event it becomes aware of any security breach or any unauthorized transmission or loss of any SBA Data. In the event of loss or destruction of any SBA Data where such loss or destruction is due to the fault or negligence of [Vendor Name], [Vendor Name] shall be responsible for recreating such lost or destroyed data in the manner and on the schedule set by the SBA, at [Vendor Name]’s sole expense, in addition to any other damages the SBA may be entitled to by law or this Agreement. In the event lost or damaged data is suspected, [Vendor Name] will perform due diligence, report findings to the SBA, and take all reasonable measures necessary to recover the data, all at [Vendor Name]’s sole expense. If such data is unrecoverable, [Vendor Name] will pay all costs to remediate and correct the problems caused by or resulting from each loss or destruction of data (including, without limitation, the cost to notify third parties and to provide credit monitoring services to third parties), in addition to any other damages the SBA may be entitled to by law or this Agreement. [Vendor Name] acknowledges that failure to maintain security that results in a breach of data may subject this Agreement to the administrative sanctions for failure to comply with Section 501.171, Florida Statutes, together with liability for any costs to the SBA of such breach of security caused by [Vendor Name].

1.14. Security Audits

If SBA Data will reside in [Vendor Name]’s system, the SBA may conduct, or may request [Vendor Name] to conduct at [Vendor Name]’s expense, an annual network penetration test or security audit of [Vendor Name]’s system(s) on which SBA Data resides. If the term of the Agreement is less than a year long, the penetration test or security audit of [Vendor Name]’s system(s) on which SBA Data resides, may be exercised at any time during the term of the Agreement.

1.15. Data Protection

No SBA Data will be transmitted or shipped to entities outside of the United States of America, nor will it be stored or processed in systems located outside of the United States of America, regardless of the method or level of encryption employed. Access to SBA Data shall only be available to authorized [Vendor Name] Representatives that have a legitimate business need. For purposes of this Addendum, “[Vendor Name] Representatives” means [Vendor Name]’s officers, directors, employees, agents, contractors, subcontractors and consultants (including affiliates thereof). Requests for access to the SBA’s information technology resources shall be submitted to the SBA's Support and Office Services (“Help Desk”) staff. With the SBA’s approval, [Vendor Name] Representatives may be granted access to SBA information technology resources as necessary for fulfillment of related responsibilities. Prior to the provision of access to SBA information technology resources, [Vendor Name] agrees to provide the [Vendor Name] Representative a written copy of the SBA’s Systems Use Terms as defined in Section 3 (which may be amended by the SBA from time to time in the SBA’s sole discretion upon providing notice to [Vendor Name]) (the “Systems Use Terms”).  At such time as the SBA provides access to SBA technology resources, [Vendor Name] and any [Vendor Name] Representative who has access to SBA technology resources will be deemed to have agreed to the Systems Use Terms (as defined above).  Further, [Vendor Name] agrees to be responsible in the event any [Vendor Name] Representatives breach any of the terms set forth in Section 3. Remote connections are subject to detailed monitoring as deemed appropriate by the SBA.

1.16. Encryption

[Vendor Name] shall encrypt all SBA Data, in transmission and at rest, using an SBA approved encryption technology.

1.17. Back-ups

[Vendor Name] shall maintain and secure adequate back-ups of all documentation and programs utilized to process or access SBA Data.

1.18. Data Security Procedures

[Vendor Name] has established appropriate administrative, technical, and physical safeguards to protect the confidentiality of, and to prevent the unauthorized use or access to, SBA Data. [Vendor Name] shall develop data security procedures to ensure only authorized access to data and databases by [Vendor Name] Representatives for purposes of performing the Agreement and to ensure no unauthorized access to data or databases by individuals or entities other than those authorized by the Agreement or the SBA. [Vendor Name] shall ensure that access to data and databases by [Vendor Name] Representatives will be provided on a need to know basis and will adhere to the principle of least privilege. (The principle of least privileged means giving a user account only those privileges which are essential to perform its intended function.)

1.19. Ownership of Data

[Vendor Name] shall provide to the SBA, upon its request, SBA Data in the form and format reasonably requested by the SBA. [Vendor Name] will not sell, assign, lease, or otherwise transfer any SBA Data to third parties, or commercially exploit SBA Data, except as authorized by the SBA. [Vendor Name] will not possess or assert any lien or other right against or to any SBA Data in any circumstances. SBA Data is and shall remain the exclusive property of the SBA. SBA Data created by [Vendor Name], obtained by [Vendor Name] from a source other than the SBA, or derived from SBA Data will become property of the SBA immediately upon the creation, receipt or derivation of such data, as applicable.

1.20. Background Checks

[Vendor Name] shall confirm that their representatives (which includes [Vendor Names]’s officers, directors, employees, agents, contractors, subcontractors and consultants, including affiliates thereof) assisting in the performance of the Agreement have passed appropriate, industry standard, background screening (include criminal background checks) and possess the qualifications and training to comply with the terms of the Agreement, before being provided access to SBA Data. Upon the SBA's request, [Vendor Name] shall provide to the SBA an attestation that the foregoing background checks have been completed.

1.21. Compliance

[Vendor Name] represents and warrants that it is in compliance with, and agrees and covenants that it will at all times during the term of the Contract continue to be compliant with, all applicable laws, regulations and industry standards (including, without limitation, all applicable laws, regulations and industry standards relating to cybersecurity or data collection, storage, security or privacy).

1.22. Return/Destruction of SBA Data

[Vendor Name] shall not at any time destroy any SBA Data without the prior written consent of the SBA. If requested by the SBA, within 30 days of the completion, termination or expiration of the Agreement, [Vendor Name] will transfer SBA data to the SBA (if so directed by the Agreement), or, unless otherwise required by any applicable law (including, for the avoidance of doubt, Florida's record retention laws), destroy all SBA data possessed by [Vendor Name]. [Vendor Name] shall provide the SBA documentation affirming the completion of any SBA requested data transfer (including confirmation of receipt by the SBA) and the destruction of any SBA Data possessed by [Vendor Name]. Notwithstanding the foregoing, [Vendor Name] may, in accordance with applicable legal, disaster recovery and professional requirements, store copies of SBA Data in an archival format which may not be immediately returned or destroyed but which would remain subject to the confidentiality obligations set forth in the Agreement.

1.23. Business Continuity Plan/Disaster Recovery

[Vendor Name] has implemented and will maintain business continuity and disaster recovery plans designed to minimize interruptions of services and ensure recovery of systems and applications used to provide the services under this Agreement.  Such plans cover the facilities, systems, data, applications and employees that are critical to the provision of the services, and will be tested at least annually to validate that the recovery strategies, requirements and protocols are viable and sustainable. [Vendor Name] shall provide an executive summary of such plans setting forth prioritized threats, time criticality of business functions, resources needed to successfully recover, employee training and communication, and potential costs of recovery, as well as, including an assessment of the plans’ most recent test results, to the SBA upon request.  In the event of a business disruption that materially impacts (or is reasonably expected to materially impact) [Vendor Name]’s provision of services under this Agreement, [Vendor Name] will promptly notify the SBA of the disruption and the steps being taken in response.





Systems Use

THE FOLLOWING ARE THE TERMS OF SYSTEMS USE DESCRIBED IN SECTION 2.5 ABOVE. THESE TERMS MUST BE PROVIDED TO USER PRIOR TO ACCESSING ANY SBA SYSTEM.

1.24. Ownership of Data

SBA Data is and shall remain the exclusive property of the SBA. User shall use SBA Data solely for authorized purposes. SBA Data created by User, obtained by User from a source other than the SBA, or derived from SBA Data will become property of the SBA immediately upon the creation, receipt or derivation of such data, as applicable. For purposes of this Section 3, Systems Use, “SBA Data” means all information accessed, created, maintained, obtained, processed, stored, or transmitted using any SBA Account or SBA Systems and all information derived therefrom. “SBA Systems” means any of the following:

a. Any desktop, laptop, server, or other information technology resource (whether physical or virtual) under the administration or ownership of the SBA, wherever located;

b. All business applications, including any related data, system services and functions provided by or under the administration or ownership of the SBA. “User” means any [Vendor Name] Representative that will have access to information technology Systems of the State Board of Administration of Florida. 

1.25. Nondisclosure

SBA Data shall be considered confidential and proprietary information to the extent permitted by Florida or other applicable law. User shall hold SBA Data in confidence and shall not disclose SBA Data to any person or entity except as authorized by the SBA or as required by law.

1.26. Privacy

User does not have a right to privacy regarding any activity conducted using the SBA Systems. The SBA can review, read, access or otherwise monitor all activities on the SBA Systems or on any other systems accessed by use of the SBA Systems, and purge any or all information on the SBA Systems. The use of a password does not create a right to privacy in the SBA Systems.

1.27. Credentials

Only persons who are authorized by the SBA may use SBA Systems. User shall not share SBA Account credentials with any other person, including but not limited to sharing of credentials with other authorized users. User shall immediately change User’s password should it become known by any other person. For purposes of this Section 3, Systems Use, “SBA Account” means any set of system access credentials (e.g., a user ID and password) provided by the SBA.

1.28. Copyright

User shall not make copies of applications running on SBA Systems for use at home, on laptops, or for any other reason, without SBA authorization. User shall not import, download, copy or store SBA Data (including without limitation, emails) onto non-SBA owned devices without SBA authorization. User shall not import, download, copy, or store copyrighted material without permission from the copyright owner.

1.29. Anti-virus

If User accesses the SBA network remotely, User shall do so only on devices with industry standard, supported anti-virus software installed. This software must be active, be scheduled to perform virus checks at regular intervals, and have its virus definition files kept up to date.

1.30. Installation

User shall not install any applications, programs, applets, or snap-ins on any SBA equipment.

1.31. Authorized Access

User shall not access (or attempt to gain access to) any SBA Account or SBA System other than that to which the User is authorized.

1.32. Authorized Use

User shall not use any SBA Account or SBA System to transmit, distribute, or store content or materials in a manner that violates SBA policies, U.S. state and federal laws, the laws of jurisdictions outside of the U.S., or the Systems Use Terms.

1.33. Data Security Standards

User shall comply with either the provisions of applicable SBA policies (SBA Policy #20-404 Remote Access; SBA Policy #20-411 Anti-Virus; and SBA Policy #10-409 Confidential/Sensitive Electronic Data Handling), as amended from time to time, or NIST SP 800 Series, ISO/IEC 27000 Series, or a comparable similar industry standard. User will provide immediate notice to the SBA of any known or suspected violation of any SBA policy or industry standard.

1.34. Violation Reporting

If User becomes aware of (or suspects there may have been) any violation of the Systems Use Terms, User shall contact the SBA Support and Office Services (“Help Desk”) at 850-413-1100 to report the situation.

1.35. Violation Penalties

User understands the Systems Use Terms. User understands that violation of the Systems Use Terms may lead to penalties imposed by U.S. state and federal laws, and/or the laws of jurisdictions outside of the U.S.

1.36. Indemnification

User agrees to protect, indemnify, defend and hold harmless the SBA, its trustees, officers and employees from and against any and all costs, claims, demands, damages, losses, liabilities and expenses (including reasonable counsel fees and expenses, and investigation, collection, settlement and litigation costs) resulting or arising from or in any way related to User’s breach of data security, negligent acts or omissions, fraud, willful misconduct, violation of law, or breach of the Systems Use Terms.

1.37. Public Records Compliance 

User acknowledges that SBA Data will constitute “public records” which will be subject to public access and disclosure under Chapter 119, Florida Statutes unless such records are exempt from disclosure under Chapter 119, Florida Statutes. To the extent applicable, User shall comply with Chapter 119, Florida Statutes. In particular, User shall:

a. Keep and maintain public records required by the SBA in order to perform the services under any applicable contract for services with the SBA (“Contract”);

b. Upon request from the SBA’s custodian of public records, provide the SBA with a copy of the requested records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as otherwise provided by Florida law;

c. Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements are not disclosed except as authorized by law for the duration of the term of the Contract and following completion of the Contract if User does not transfer the records to the SBA; and

d. Upon completion of the Contract, transfer, at no cost, to the SBA all public records in User’s possession (if so directed by the SBA) or keep and maintain public records required by the SBA to perform the service. If User transfers all public records to the SBA upon completion of the Contract, User shall destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure requirements. If User keeps and maintains public records upon completion of the Contract, User shall meet all applicable requirements for retaining public records. User shall provide all records that are stored electronically to the SBA, upon request from the SBA’s custodian of public records, in a format that is compatible with the information technology systems of the SBA.



IF USER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO USER’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF THE PUBLIC RECORDS AT:



STATE BOARD OF ADMINISTRATION OF FLORIDA
POST OFFICE BOX 13300
TALLAHASSEE, FLORIDA 32317-3300
(850) 488-4406
SBACONTRACTS_DL@SBAFLA.COM



1.38. Governing Law; Venue

The Systems Use Terms shall be construed and enforced in accordance with the laws of the State of Florida without regard to conflict of law principles. Any proceeding to resolve disputes regarding or arising out of the Systems Use Agreement shall be conducted in the state courts located in Leon County, Florida, and User hereby consents to the jurisdiction and venue of those courts.

1.39. Entire Agreement

The Systems Use Terms and any and all exhibits, schedules and enclosures attached hereto, which are incorporated into the Agreement by this reference, constitute and embody the entire agreement and understanding of User and the SBA with respect to the subject matter hereof, supersede any prior or contemporaneous agreements or understandings with respect to the subject matter hereof, and, unless otherwise provided herein, cannot be altered, amended, supplemented, or abridged or any provisions waived except by written agreement of User and the SBA.






EXHIBIT 1	                                                                         Respondent Affirmations and Disclosures/Exceptions

[bookmark: _Toc51318944]Respondent Affirmations

By signing below, the Respondent affirms the following:

1. The Respondent has reviewed the minimum qualifications and meets the eligibility criteria set forth in this RFQu.



2. The Respondent has the current capability to provide the proposed services, is willing to perform the services as described in this RFQu, and commits to perform the work within the required time schedule, if any.



3. Respondent has submitted a redacted version of its response, if response contains information which the respondent claims to be proprietary and/or trade secret information that meets the definition set forth in Section 812.081, or Section 688.002, Florida Statutes. 



4. If awarded, Respondent must accept and enter into a written services contract with the SBA to include the specific scope of work and SBA specific terms and conditions. If Respondent does not agree to any terms specified within this RFQu, including the Standard Clauses for SBA Contracts (Appendix B), Respondent shall specifically identify exceptions in the space provided below, or submit a red-line addendum containing all proposed changes with response. Final language will be negotiated in the contract negotiation phase.



Any disclosures or exceptions to be made in relation to these affirmations must be explicitly stated below. If respondent does not have any exceptions, indicate “none” in the space below.
  

		Click or tap here to enter text.







Conflicts of Interest

The Respondent must disclose whether any officer, director, employee, or agent is also a current or former employee of the SBA.  All Respondents must further disclose any factors, financial or otherwise, known to them which may give rise to a conflict of interest between the Respondent and the SBA and its employees, or have the effect of impacting the ability of the Respondent to meet its responsibilities, duties, and obligations to the SBA, as set forth in this RFQu.

Explain in detail any potential for conflict of interest that would be created if you or your company provided services for the SBA. Include any activities of affiliated, subsidiary or parent organizations as well as other client relationships that might inhibit services to the SBA. Please disclose any business relationships and/or financial arrangements with any compliance system provider or investment manager that currently provides, or might be eligible to provide, compliance or investment management services to the SBA.

List and describe the Respondent’s professional or financial relationships with any of the modeling organizations associated with the Commission model review process for the past 5 years: Verisk (formerly known as AIR Worldwide), Applied Research Associates, CoreLogic, Florida Public Hurricane Loss Model, Impact Forecasting, Karen Clark & Company, and Risk Management Solutions.

Provide clear explanation of any conflicts below. If Respondent does not have any conflicts to disclose, indicate “none” in the space below.

		Click or tap here to enter text.



The Respondent hereby certifies that all information provided in this response is true and correct, that I am authorized to sign this response for the Vendor, and that I am authorized to bind the Respondent to all commitments made in its response.

		Click or tap here to enter text.		

		Click or tap to enter a date.

		(Signature)

		

		(Date)



		

Click or tap here to enter text.

		

		Click or tap here to enter text.

		(Print Name)

		

		(Title)







[bookmark: _Toc51318945]
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EXHIBIT 2		Services Questionnaire

		FIRM INFORMATION 



		Firm Name: 

		Click or tap here to enter text.

		Contact:

		Click or tap here to enter text.

		Address:

		Click or tap here to enter text.

		Telephone:

		Click or tap here to enter text.

		Email:

		Click or tap here to enter text.

		Date:

		Click or tap to enter a date.



All responses must include answers to all questions set forth in this Exhibit 2. All factual responses will be subject to verification for completeness and accuracy. THE PERSON(S) COMPLETING THE QUESTIONNAIRE MUST BE KNOWLEDGEABLE ABOUT THE VENDOR’S BUSINESS AND OPERATIONS. A PERSON AUTHORIZED TO BIND THE RESPONDENT TO ALL COMMITMENTS MADE IN RESPONSE MUST BE THE SIGNATORY OF THE QUESTIONNAIRE.

Firm Background and Experience

		1.1

		Describe the Respondent’s background and work history.

Click or tap here to enter text.





		1.2

		Provide the Respondent’s professional credent

Click or tap here to enter text.





		1.3

		Describe the Respondent’s experience in performing the services or services similar to those in the Scope of Services, Appendix A. Describe the Respondent’s expertise related to your applicable field of expertise (meteorology, hydrology and hydraulics, structural engineering, coastal engineering, computer and information science, actuarial science, or statistics).  

Click or tap here to enter text.





		1.4

		Describe any expertise or experience the Respondent has regarding the Florida property and casualty insurance industry.

Click or tap here to enter text.





		1.5

		Describe any expertise or experience the Respondent has with hurricane or flood insurance data assessment and analysis after an event.

Click or tap here to enter text.





		1.6

		Describe any expertise or experience the Respondent has with hurricane or flood insurance loss damage assessment after an event.

Click or tap here to enter text.





		1.7

		Describe the Respondent’s experience or familiarity with catastrophe computer simulation models. Indicate if none.

Click or tap here to enter text.





		1.8

		Provide the Respondent’s resume as an attachment.

Click or tap here to enter text.





		1.9

		The Respondent is expected to stay current with catastrophe modeling trends and developments in their respective area of expertise. Describe how the Respondent will accomplish this task.

Click or tap here to enter text.





		1.10

		Indicate the Respondent’s level of commitment and availability to conduct on-site reviews and to attend meetings of the Professional Team and meetings of the Commission, considering other work commitments unrelated to the Commission.

Click or tap here to enter text.





		1.11

		Specify how soon the Respondent would be available to conduct on-site reviews and attend meetings.

Click or tap here to enter text.





		1.12

		Indicate if the Respondent is willing to serve as the Team Leader. 

Click or tap here to enter text.





		1.13

		Indicate if the Respondent is willing to serve as a Project Leader. 

Click or tap here to enter text.





		1.14

		All trade secret data and information made available to the selected Respondent, which is received or reviewed while performing on-site reviews on behalf of the Commission, whether in-person or virtually, is confidential. The strict confidentiality of any trade secret data and information shall be maintained. This confidentiality shall not expire upon termination of the awarded contract and shall survive unless and until written permission is received from the SBA and the modeling organization owning the model that the information may be released or disseminated to individuals outside the SBA. Describe the Respondent’s capability to comply with the SBA’s expectation of maintaining confidentiality of trade secret data and information.

Click or tap here to enter text.





		1.15

		List and describe the Respondent’s professional or financial relationship involving the SBA over the past 5 years. Indicate if none.

Click or tap here to enter text.





		1.16

		List and explain in detail any potential for conflict of interest that would be created if the Respondent provides consulting services to the Commission, including any professional or financial relationship with any of the modeling organizations participating in the Commission’s model review process over the past 5 years. 

Modeling organizations are Applied Research Associates in Raleigh, North Carolina; CoreLogic in Irving, Texas; Florida International University in Miami, Florida; Impact Forecasting in Chicago, Illinois; Karen Clark & Company in Boston, Massachusetts, Moody’s RMS in Newark, California; and Verisk in Boston, Massachusetts.

Indicate if none.

Click or tap here to enter text.





		1.17

		Provide any other information that the Respondent believes would be of value to the SBA in the selection process.

Click or tap here to enter text.







References

Please provide three (3) references for which you have provided similar services within the past three years.  Include the following information for each reference:

· Firm name

· Contact person

· Telephone number

· E-mail address

· Project/engagement lead

· Dates of service

· Summary of work performed or services provided

Certification

The undersigned certifies that he/she:

· is knowledgeable about the submitting Firm’s business and operations;

· has read and understands all of the questions contained in the questionnaire;

· has reviewed and/or supplied full and complete responses to each question;

· to the best of his/her knowledge, information and belief, confirms that the Firm’s responses are true, accurate and complete, including all attachments, if applicable;

· understands that the SBA will rely on the information disclosed in the questionnaire when entering into a contract with the Firm; and

· is under an obligation to update the information provided herein to include any material changes to the Firm’s responses at the time of response submission through the contract award notification, and may be required to update the information at the request of the SBA prior to the award and/or approval of a contract, or during the term of the contract.

		

Click or tap here to enter text.

		

		Click or tap to enter a date.

		(Signature)

		

		(Date)



		

Click or tap here to enter text.

		

		Click or tap here to enter text.

		(Print Name)

		

		(Title)





·  is authorized to bind the Respondent to all commitments made in its response
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EXHIBIT 3		Vendor Questionnaire

		Company Profile 



		Vendor Legal Name:
Click or tap here to enter text.

		Business Name (If Different from Legal Name):

Click or tap here to enter text.

		Vendor’s Website:
Click or tap here to enter text.



		Main Business Contact (Name, Phone Number): 

Click or tap here to enter text.

		Category:             ☐  Contractual Services                    ☐  Commodity





		Street Address: 

Click or tap here to enter text.

		City, State/Province:
Click or tap here to enter text.

		Zip/Postal Code:
Click or tap here to enter text.





		Acceptable Method(s) of Payment





		Check all that apply. Do not include payment details on this form. 

		☐  ACH

		☐  Credit Card

		☐  Check



		

		☐  Wire Transfer

		☐  E-Payable

		☐  Purchasing Card





		Entity Type



		Select one of the following entity types*. If “Other” is selected, indicate the type of entity in the space provided. 


*Provide W-9 (required for all)



		☐  Individual / Sole Proprietor

		☐  Corporation

		☐  Tax-Exempt Org (501-C)



		

		☐  Limited Liability Corporation

		☐  Partnership

		☐  Governmental Entity



		

		☐  Other Click or tap here to enter text. 

		☐  S-Corporation



		Business Designation



		United States Federal Classification* - Select 1.  If “Other” is selected, indicate the designation in the space provided.



Attach Certification 



		☐  A. Large Business, Non-Minority Owned

		☐  B. Small Business, FL, Non-Minority Owned



		

		  ☐  C. Small Business, Non-Florida Minority Owned

		☐  C1. Federal SBA Certified Disadvantaged Business



		

		☐  D. Minority Business (Federal SBA Certified 8A Firm)

		☐  D1. Small Business Federal (Hub Zone Firm)



		

		☐  E. Governmental Entity

		☐  F. Non-Profit Organization



		

		☐  Other Click or tap here to enter text.

		



		State of Florida Certified Minority Business Enterprises (CMBE), Veteran Business Enterprise (VBE), Woman Business Enterprise (WBE)* - Select 1.



Attach Certification



		☐  G. PRIDE

		☐  H. African American



		

		☐  I. Hispanic 

		☐  J. Asian / Hawaiian 



		

		☐  K. Native American 

		☐  M. Woman 



		

		☐  W. Veteran-Owned

		☐  Not Applicable



		Non-Certified Minority Business Enterprises (NCMBE), Veteran Business Enterprise (VBE), Woman Business Enterprise (WBE)* - Select 1.

		☐  N. African American

		☐  O. Hispanic



		

		☐  P. Asian / Hawaiian

		☐  Q. Native American



		

		☐  R. Woman

		☐  Y. Veteran-Owned



		

		☐  Not Applicable

		



		Audited Financial Statements



				[bookmark: _Hlk150942158]Indicate if audited financial statements are prepared for your firm.* If no, skip the remainder of this section.

		☐ Yes   ☐ No



		Indicate if the audited financial statements are for your firm or consolidated with your parent organization.

		☐ Firm   ☐ Consolidated



		Provide the name of the accounting firm engaged to audit your financial statements and the date of the auditor’s opinion. 

		Click or tap here to enter text.

		Indicate the audit’s opinion on the fairness of the presentation in accordance with GAAP.

		☐ Unqualified / Unmodified   ☐ Qualified / Modified  

  ☐ Disclaimer   ☐ Adverse



		Indicate if the audit report contains an emphasis of matter paragraph regarding going concern and/or if a material uncertainty related to a going concern is disclosed in the audited financial statements. 

		☐ Yes   ☐ No









		Comments: Click or tap here to enter text.



		[bookmark: _Hlk150934508]
Company Policies



				Does your firm have written policies on the following subjects and do you require periodic employee training on the policies?



		Policy Subject

		Policy

		Mandatory Training



		[bookmark: _Hlk150941582]Ethics

		☐ Yes   ☐ No

		☐ Yes   ☐ No



		Harassment

		☐ Yes   ☐ No

		☐ Yes   ☐ No



		Information Security

		☐ Yes   ☐ No

		☐ Yes   ☐ No



		Conflicts of Interest

		☐ Yes   ☐ No

		☐ Yes   ☐ No



		Privacy/Confidentiality

		☐ Yes   ☐ No

		☐ Yes   ☐ No









		Comments: Click or tap here to enter text.



		Data Security 





		[bookmark: _Hlk150942133]Indicate if a data breach occurred at your firm, or at a contracted party that impacted your firm, during the period of October 31, 2022 to November 1, 2023.* If no, skip the remainder of this section. 


		☐ Yes   ☐ No




		Was the incident or breach reported to SBA? (If “No”, provide explanation)

		☐ Yes   ☐ No  
If “No”, provide explanation: Click or tap here to enter text.





		Certification



		Under the penalties of perjury, I certify that:

1. The information supplied herein, including all attachments, is correct to the best of my knowledge, and 

2. In doing business with the State Board of Administration, I or my organization is in compliance with Chapter 112, Florida Statutes, conflict of interest, and I have disclosed the name of any SBA employee who owns, directly or indirectly, an interest of 5% or more in the above organization or any of its branches, and 

3. My vendor status with the State Board of Administration of Florida presents no conflict with any employment I may have had at the State Board of Administration and, I am not a current employee of the State Board of Administration of Florida.




		Signature of Authorized Person with Vendor: Click or tap here to enter text.     

		Date: Click or tap here to enter text.



		Name and Title of Authorized Person with Vendor: 
Click or tap here to enter text.

		Email Address: Click or tap here to enter text.



		For SBA Internal Use Only



		Date Entered:     Click or tap here to enter text.

		Minority and Business Designation Verified:     ☐



		Note any response(s) to question(s) that should be forwarded to Financial Operations for review:     Click or tap here to enter text.





		Tax ID – Financial Operations:     ☐

		Withholding Information Sent to A/P:     ☐



		Entered By:     Click or tap here to enter text.

		Date:     Click or tap here to enter text.

		Reviewed By:     Click or tap here to enter text.

		Date:     Click or tap here to enter text.



		Approver’s Signature: Click or tap here to enter text.


		Comments:     Click or tap here to enter text.	
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EXHIBIT 4		Fee Proposal

		FEE PROPOSAL 



		Firm Name: 

		Click or tap here to enter text.

		Contact:

		Click or tap here to enter text.

		Address:

		Click or tap here to enter text.

		Telephone:

		Click or tap here to enter text.

		Email:

		Click or tap here to enter text.

		Each Respondent is required to submit a fee proposal as part of the Response Package, including all necessary expenses needed to complete the services based on the Scope of Services as well as elaboration or explanation of the fees. All prices quoted by the Respondent must be fully itemized. Respondents are encouraged to provide the SBA with their most competitive price offered to large institutions. 





· Submit an hourly rate for consulting services, exclusive of travel costs. The SBA will reimburse travel costs in accordance with state travel guidelines in Section 112.061, Florida Statutes. Travel time is not billable hours. 

· Indicate whether the fee is negotiable or non-negotiable. 

· The fee proposal is for informational purposes only and will not be a factor in the selection process. Fees will be negotiated prior to awarding of a contract.

 Detail fees below:

Click or tap here to enter text.
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Submission Checklist



☐ Respondent has reviewed the SBA website at www.sbafla.com for any amendments, corrections,     and/or clarification responses issued

☐ Response is organized as follows:

☐ Response Cover Page

☐ Response to Appendix A, Scope of Services

☐ Redlined version of standard clauses in Appendix B, as applicable

☐ Redacted Response, as applicable

	☐ Affirmations and Disclosures/Exceptions (Exhibit 1)

	☐ Services Questionnaire (Exhibit 2)

☐ Vendor Questionnaire (Exhibit 3)

☐ Fee Proposal (Exhibit 4)

☐ Respondent has provided the required references

☐ Respondent has provided the required audited financial statements

☐ Respondent has provided the required Service Organization Control (SOC) report, as applicable





