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New Automated Account Update Procedure

We're pleased to announce a new digital update procedure for creating and editing the Florida
PRIME’s Participant Account Maintenance Form (PAMF). The new process will go into effect on

September 12, 2024, and allows any participant to maintain their digital form and produce PDF
documents as needed.

For more step-by-step instruction on how to use the new automated process, please see the How To
Guide available here.

We encourage you to visit our website or call us at 1-850-488-7311 with any questions or concerns.
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